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COVID19- has forced Jordanians to adapt to a “new normal”. Indeed, the lockdown has introduced the govern-
ment, private sector entities, as well as the average working Jordanian to the concept of “working from home”. 
Within this context, speculation was raised regarding who can manage to work remotely, and what profes-
sions require in-person operations.

Several international studies have shown that %50-%37 of the jobs in the OECD countries can be done remote-
ly. In this Nutshell, the JSF, intends to arrive at an estimate of those who can work remotely in the Jordanian 
economy.

Based on expert opinion surveys, as well as previous studies by the ILO, a study by the University of Chicago, 
Booth School of Business, NBER, and CEPR (May 2020) has identi�ed every tele-workable job according to the 
ISCO-ILO classi�cation of occupations. The study indicates that the top three most tele-workable jobs are in 
computer and Software development (%100), education, training, and library occupations (%98-%85), and in 
legal occupations (%97-%84). The least tele-workable jobs (at %0) are in building and grounds cleaning and 
maintenance occupations, food preparation and serving related occupations, and in construction and extrac-
tion occupations.

If we use the University of Chicago’s results and the labor market distribution in Jordan, we can roughly 
estimate the overall proportion of working Jordanians who can work remotely. For example, the fact that the 
education sector accounts for about %13 of the employed and %98 of these individuals can work remotely 
(noting that there is a di�erence in the nature instruction methods in education between various countries), 
we can state that 0.98)  %12.7 X 0.13) of Jordanians can work from home. Based on this methodology, we 
estimate that %20.5 of employed Jordanians can work remotely.
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