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The Jordan Strategy Forum (JSF) is afargprofit organization, which represents a group of
Jordanian private sector companies that are active in corporate and social responsibility (CSR) and in
promoting Jordan’s economi @ priyateosectohinstitulioBs; whe me r
demonstrate a genuine will to be part of a dialogue on economic and social issues that concern
Jordanian citizens. The Jordan Strategy Forum promotes a strong Jordanian private sector that is
profitable, employs Jordanianpays taxes and supports comprehensive economic growth in Jordan.

The JSF also offers a rare opportunity and space for the private sector to have exbdsadalebate
with the public sector and decisiemakers with the aim to increase awareness, sg#ening the
future of the Jordanian economy and applying best practices.

For more information about the Jordan Strategy Forum, please visit our website at www.jsf.org or
contact us via email at Iinfo@jsf.org. Please visit our Facebook page at
Facebook.comJordanStrategyForumJSF or our Twitter account @JSFJordan for continuotes upda
about JordarStrategy Forum.

@ #JSFJo

(¥) @JSFJordan Amman, Jor
(f) /JordanStrategyForumJSF © T:+962 6566
@ Jordan Strategy Forum & F:+962 6 566

This study is the property of the Jordan Strategy Forum (JSF). For further information please
contact the research department at: info@jsf .org or by phone at 06-566-6476
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l.Executive Summary

Confidence in the economy &rge is such an
important issue for several reasanWhen
confidence in the performance of the economy
is high, and private sector investment
sentiment is positive, one cannot but expect
stable and strong real economic growth. When
confidence increases,ew investors tend to
join the market, or existing investors expand
their business. Consumers, on the other hand,
would increase their demand for goods and
services when confidence is on the rise.

Within the
econamic implicaions, Jordan Strategy Forum
(JSF) has carried out two surveyivestors in

Jordan (June 2016 and Marct2017). The

central aim of these surveys is to seek
i nvestors opinion
economic situation, and their perceptions
about the investment environment in general,
and their experience with the Jordan

Investment Commission (JIC). In addition, the

surveys ask investors about what the
government should consider to promote
private sector investment.

The current survey (September
maintainsJ SF’ s ¢ 0 mmi

and promote i
also be pointed out that the results of these
surveys complement the Jordan Investor

207)
t ment

Confidence Index (JCI), which is also published

by the JSF.

The population of thewgveys is small, medium
and large private sector enterprises. The
execution of the survey took two months

(September and October 2017). We managed
to have 523 completed responses. The results

indicate a number of observations.

1. The investment environment idordanhas
improved in certain issues and
deteriorated in others. Investors want
further improvements in the investment
environment.

cont ext of

nvestors

2. On the positive side, when asked about
their future intentions, 30.2% of the
respondents stated that they intend to
expand their bumesses in the coming 12
months,58.9% stated that they intend to
keep things as there arand 5.7% intend
to reduce their business.

3. In terms of howthey feel about their
businesses activity, the results indicate
that 21.4%of investorsbelieve that their

« hugingsp jvalume, (ransactions) ds better
than in 2016The proportion of those who
stated that sales volume in 2017 is less
than in 2016 was 49.7%. In addition, and as
far as the performance of business in the

about COMRG 12:mppths dspconceyde 85.9%, ¢t yr e

expressed optimism, 29.8% expressed no
change, and 26.4% expressed pessimism.

4. In the evaluation part o8IC 30.8% of the
respondents stated that they dealt with
the Commission during the previous three

years. | nvestor s wh o expres

satisf e d” when dealing Wi
¢ 0increaﬁe frcr)rré 48.9% (June 2016) to

54,6% tMareh 2011 Cand ot 55.39%

fsgp?ember 62819).6 If Wet add" Ytie

proportion of investors who expressed

“very sat i prbpordoth "whot o t he
stated“ sati sfied tothea cert e
resutant satisfied investors is equal to

84.5%%4 Those who expressed
dissatisfaction are 13% of investors.

5. JSF, on the other hand, states that there is
plenty of space for developing various
issues thatwill result in more investor
confidence in general, and more
confidence in the investment environment
in particular. The survey results indicate
that 35.2% of investors see the investment
environment in Jordan encouraging, while
59.8% see it discouraging. When asked
about why the environment isnot

[ NOQVEMBEROL7 4



encouraging high taxes topped the list
(21.8% of respondents) followed by weak
economic performance (15.4%).

The proportion of the respondents who
think that the economic situation in 2017

is better than 2016 is equal t445%.
However, 20. 7% think
performance has not changed, while
62.1% think the 2017 performance was
worse than in 2016.

As far as t he nat i
performance in the next 12 months is
concerned, B.8% of the respondents
expect it to improve,35.9% expect it to
worsen, and 24.3% expect no change.

%

\ <

~'o‘ Ul alia dly ol 5aiio
&' K

\ JORDAN STRATEGY FORUM

In a Nutshell, the results of the JSF analysis
indicate there is plenty of room to improve the
investment environment in Jordan. 35.2% of
the investors see the environment as
encouraging. However, 3% do not sed this
way. When asked why, 24 stated high taxes
is the reasons while 15.4% stated it is due to

the weak economic performance.
t he economy’ s

onal economy’ s

[ NOQVEMBEROL7 5



2. Introduction

Confidence in the economy at larges an
important issue. @nfidence is one of the key
drivers of real economic growth, financial
fluctuations, and the business cycle. When
confidence increases, investasekprofitable
opportunities and invest, while consumers
would want to buymore goods and srvices.
When confidence decreases, on the other
hand, c o mp a misk&lsng and consumer
spendingtend to fall.

Within the context of the economic
i mportance of [
Jordan Strategy Forum(JSF)has already
finished two surveys on d c a | [
opinions and their expectations i#une2016
and March 2017. From these sueys, two
analytical reports are alreadgpublished (JSF
Il nvestors’ C oJaly 2016 eamdc e
April 2017).

nvesto

pe
\/4
~'o‘ Ul alia dly ol 5aiio
N 2

\ JORDAN STRATEGY FORUM

To maintan interest, the JSF hdmished the
Sepember 2017 survey. This report outlines
and discusses the findings of tinggind (third).

In addition, using the three rounds, thisport
includes some analysisver time.

Naturally, the A Yy @S &G 2 NE Qsun@2 Yy TARSY

aims at understanding and promoting

Ay @Sai2NE QperOs yThet sutey O S
results are important forother reasors. For
example one can see whether theesults
(sentiment of the investor) complementhe
dosdan Ireestar f Gowfieence elndex t(do e
published by the JSFor not. This index is

n v e $dasad orsthree main indicators antheseare

the monetary system, economic activifyand
Amman Stock Exchange (ASE).

Survey

3. Survey Methodology

The survey relies on data collected from a
broad sample of small, medium and large
businesses from various economic sectors. The
survey executedn September October2017,

by NAMA- Strategic Intelligence Solutions,
used phonecall interviews. In inputhg the
data, the CsPro program is used. In addition,
the accuracy of the data is checked during
collection, after the completion of coding, and
after the completion of data entry. The data is
also checked following our descriptive analysis
using the SPR&&ckage.

The survey instrument is composed of five
sections. The first section covers the economic
situation in Jordan. The second section
includes specific questions about the

JSH nvestor s’

investment environment. The third section
covers [
Investment Commission. The fourth section is
concerned with the issues that attract and
discourage investments in Jordan. Finally, the
fifth part covers some basic information about
the respondents in terms of issues like sector
of the company, numer of company
employees, company size, and company sales.

The survey includes various questions whose
aim is to assess pessimism or optimism of
Jordanian investors in the local economy and
in the investment environment. While most of
the questions are okeended, the survey
includes some opernded questions as well.

Con {f NOQYEMBERO1T 6
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4. Characteristics of Respondents

The population of thesurveysis varioussmall, the Jordanian Department of Statistics in 2011.

medium and large enterprises. These Naturally, the objective of this changes to

companies a specified using the Amman increase thepopulation size anchumber of

Chamber of Indusy, ASEand Businessmen respondents.

Association,JSFand theJordanian Investment

Authority records / members. The total number obur sample oftompanies
increased from 3387 (First Round) to 5422

Relative to thefirst round, the second and (Second Round), and to 7105 (Third Round).

third rounds includeeompanieghat operatein Based on thes¢hree rounds, we managed to

the King Hussai Business Complex, @rhe collect 490, 524, and 523 completed surveys

Survey of Economic Establishments issued by respectively(Table 1)

Table 1: Population and SampleAll Three Waves
FirstWave SecondWave Third Wave

SIUITES June2016 March2017 Sept.2017
Chamberof Industry 1488 142 1488 65 1488 49
AmmanStockExchange 250 31 224 6 288 11
Businesden Association 338 31 323 5 323 4
JordanStrategyForum 61 13 78 32 78 17
InvestmentCommissior2016 - - 126 32 126 39
InvestmentAuthority 10072015 1250 273 1451 316 1451 96
KingHusseirBusines$ark - - 58 10 58 8
Departmentof Statistics - - 1674 58 3292 299

Total

Proportion of Responses

Our sample of companies represent all major  the 523 surveyedcompanies that responded
sectors that operate in th@ational economy to the survey belong to thenanufacturing and
(Figure ). For example, 33.8% and 33.5% of  services sectors respectively.

JSF InvestofXonfidence Surveg017- Wave3 */,
Figurel: Economic Sector: Proportion of Companies §'

Agriculture = 1.0
Financial s 2.1
Transport mmm 2.1
Tourism mmm 2.5
Education m— 7.1
Commercial I | 3.0
Services I 335
Manufacturing |  33.8

0.0 5.0 10.0 15.0 20.0 25.0 30.0 35.0 40.0

JSH nvestor s’ Con f NQYEMBERO17 7



*l/
d .
§ il elea il il gaiio

\’4 JORDAN STRATEGY FORUM

As far & the number of employees working for companies. Similarly, the respondent

our sample of companies is concedy the companies differ in terms of their respective
reported proportions Figure 2 reveal that sales volume (Figure 3). For example, while
32.0% of the respondents engyl less than 10 23.2% of the redssphamlDe s’

S

employees. Those who employ morethan50 35, 000, ot her s’ sales (9.

individuals account for 10.1% of the 523 4,000,000 and JD 7,000,000.

JSF InvestofXonfidence Surveg017- Wave3 v
Figure2: Number of Employees: Proportion of Companies \
80.0
58.3
60.0
40.0 32.0
20.0 - 10.1
0.0 I
Less than 10 Eleven to Fifty More than 50
JSF Investofonfidence Survef017- Wave3 W/
Figure3: Annual Sales (JD): Proportion of Companies \

4,000,000 - 7,000,000 NN 9.9
1,200,000 - 3,500,000 I 13.4
500,000 - 1,000,000 I 22.5
110,000 - 450,000 I 17.6
40,000 - 100,000 I 13.4
Less Than 35,00 23.2

0.0 5.0 10.0 15.0 20.0 25.0
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5. Economics Background: The

Perspective

Economists, anathers, havealwaystried to
understand why some countries experience
strong and stable economic growth, while
others witnessvolatile growth or stagnateat
low levels of incomeThis effort hased to the
publication of many research and policy
oriented papers by academiantérnational
organizations, as well as by think tanks

The effort which examined what really affet
economic growth have placed particular
emphasis on a number of factorscluding the
quality of human capital, foreign direct
investment (FDI), openness to trade,
institutional framework, political stability and
democracy, demographic trendgpvernment
macroeconomic policyand othersRelative to
these factors, private sector investment has
always been looked asone key driver of

technology and create employment.
Investment helps economies adopt new
methods of production that enhance
productivity andcompetition.

Given the importance of private sector
investment, one should not underestimate the
critical role of this activityin the Jordania
economy. Te Jordanian economy faces a
myriad of socieeconomic challengesThe
private sectorwith its investment effort, must
be instrumental in rising to these challenges.
While not our objective to review the
performance of the Jordanian economy, we
outline below some of the most pressing
challenges facing the Jordanian economy.

First,since 2004, real anmmlieconomic growth
has been at a downward trend. In addition, for

economic growth. Investment results in the last 7 years, economic growth has been, to
growth through increasing productivity say the least, wealfFigure 4)
Private sector investments bring in
Figure4: Real Economic Growth */,
-"4
10.0% ¥
D886 g gin 8.2 N
80% M w-. 7.2%
o M B B OBR-R >
4.0% "'2'_'3',0'/;,'"'2:604,....2,.7.0./9.....2.'.5?0/,",_ 365 a0 2%
2 0% I I I I I ....... I ...... I
0.0%
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

Secondunderlying the poor economic growth,
it is critical tonote that the government has
been sufferingrom consistent budget defits.
For example, dring the period 20042016, the
mean deficit to GDP ratio (including aid) was
equal to 4.3% (Figure 5l is not surprising,

JSH nvestor s’

therefore, that capital spending (pub)i has
been at a downward spiral (Figure 6). Similarly,
during the period 2012016, the mean gross
fixed capital formation to GDP ratio in Jordan
needs increasing especially if it is compared
with the Chinese ratio (Figure 7).

Con {f NOQYEMBERO1T 9
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Figure5: Budget Deficit to GDP Ratio )
oy
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016§-‘
0.0% -1.49%
2.2%
-2.0% -0.5% -3.2%
-4.0%
-6.0%
-8.0%
& -8.3%
-10.0% ==
Figure6: Capital Spending to GDP Ratio Y,
Ny
16.0% N
14.0%
15.29
12.0% 15.0% 0
10.0%
8.0%
7.5%
4.0% 6.9%
2.0% 4.2% 3.7%
0.0%
1970-1980  1980-1990  1990-2000  2000-2005  2005-2010  2011-2015 2016
Figure?: International Gross Fixed Capital Formation to GDP Ratio Y,
Ny
Japan . 02 7% \

Switzerland —"-,_23.5’/0
Jordan — 25.1%

Ghana

Lebanon
Oman
Korea

Morocco

India

e 26.4%0
— 28.4%
— 28.%%
—"__29_@/(,
—"-39.6%

Algerio |1 35,5/

0.0% 50% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0% 50.0%

Third, the unemployment rate in Jordan
remairs a challenge that the performance of
the economy must face up to. It has been
consistently high.During the years, 2006,
2010, 2015, and 2016 this rate was equal to
13.0%, 11.8%, 13.6%c 15.8% respectively.

JSH nvestor s’

By the end of the second quarter of 2017, the
overall unemployment rate stood at 18.0%.
Even more challenging is the fact that the
highest unemployment rate is amongst the age
group 20-24 yearsold (Figure 8).

Co n { NQYEMBERO17 10
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Figure8: Unemployment Rates (Second Quartz017) %

Age Group 25-29 I 26. 1%

Age Group 20-24

Among University Degree Holders (Overaij 24 .6%0
Female I  33.9%

Male I 13.4%
Overall I 13.0%
0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0%

38.™

underestimate the critical importance of
private sector investmentThis is what the
w{cQa Lbx9{¢hw [/ hbCL59b/ 9

Based on the abovmentioned observations

about economic growth, budget deficit, capital
spending, gross fixed capital formation, and
unemployment rates, one cannot about.

JSH nvestor s’ Con [ NOQYEMBEROD17 11
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6. Survey Results

As stated above, the survey instrument is composed of five sectidfimt follows is a presentation
of the main results. The objage here is to comment on the main findings of the third wave alone,
and in terms of anymportant changes that have occurred since the faatl the second ave.

6.1 Economic Situation in Jordan

The results of the survey conducted in its equivalent in the March 2017 survey
September 2017 indicate that 31.0% of (28.4%). Those whees things are moving in
investors feel that'things’ are moving in the the wrong direction, on the other handave

right direction. This result is encouraging decreased from 54.4% (March 2017) to 46.5%
because this proportioi31.0%) is higher than (September 2017).

JSF InvestofXonfidence Surveg017- Wave3 */,
. . . . o
Figure9: In General, Do You See Things Move in the Right or Wrong §
Direction?
40.0 28.4 0 29.0
20.0 . 16.3 172 197
' 23 00 29
. | | O mEE o
In the Right Direction In the Wrong Direction Don't Know Refused to Answer
m16-Jun m17-Mar m17-Sep

When asked about the reasons for moving in  respondent). Moreover, 14.8% of the

the right direction,the security and stability respondents chose “Politi
factor topped the list (51.68%6 of the Concern with I nvestment"” &
JSF InvestofXonfidence Surveg017- Wave3 */
Figurel0: Why Do Things Move in the Right Direction? \‘{4

4 |

Investment Promotion M7 7

4,
Refuse to Answer / Don't Know===, ,,

23.6
Improvements in Law M= 8.8
Stable & Good Economic Situatio/fes—mmmm— 12.6
Political Leadership & Concern with Investme [ ———— 1‘1780
Securlty & Stablllty q 51.6
0.0 10.0 20.0 30.0 40.0 50.0 60.0

m17-Sep m17-Mar

JSH nvestor s’ Con f NOYEMBERO17 12
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When asked aboutthe reasons for things investments. Within this context, it is also
moving in the wrong direction, current useful to note thatl8.74 of the respondents
economic circumstancdopped the list (29.0% ¢ h o digh tdxes and interest rate as t he

of respondents). This factor has also increased reason. This proportignhowever, is lower
from the March 2017 survey (18.4%). than the 26.86 reported in the March 2017
Naturally, this indicates the growing survey.

importance  of private (and public)

JSF InvestofXonfidence Surveg017- Wave3 %/
Figurell: Why Do Things Move in the Wrong Direction? \’4

Other / Refused to Answerm—3 5 8.4

Regional Insecurity M—_3 1 6.9

Corruption 'ECG—— 0.6

6.9
No Investment Promotion -——— 1.1

11.3
High Tax, Customs & Interest R -—_—18.7 26.5

Absence of Clear P ol ci e S —— 23.1
21.7
Economic Circumstanceq 29.0

0.0 5.0 10.0 15.0 20.0 25.0 30.0 35.0

m17-Sep m 17-Mar

The question about the 2017 economic The September 2017 survey revedist the
situation in Jordan relative to 2016 provides us  manufacturing, commercial and services
with a discouraging observation. Those who  sector do not reflect significardifferences in
see the economic situation worsening has  the proportiors of respondentsvho see the
increased from 52.4% of respondents (June economic situation deteriorating. These

2016) to 58.8% (Malt2017),and to 62.1% proportions are equal to 62%, 66.0%, and
(September 2017)Again, this indicates the 60.7%
“growing” i mportance of promoting private

sector investments.

JSF Investofonfidence Survef017- Wave3 Q{,
Figurel2: How Do You Compare Jord@rEconomic Situation iB017 §
Compared t02016?
(In March2017, the question was: Economic SituatiorRibil6compared t02015
80 62.1
60 52.4 288 1
40
253 23.1
0 184 149 145 207 I I I
39 32 25
2017 is Better Than 2016 No Change 2017 is Worse Than 2016 Don't Know / Refused to
Answer
m16-Jun m17-Mar m17-Sep

JSH nvestor s’ Con f NOQYEMBERO17 13
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Survey of respondents opinion on the Jordan's %, i
Economic Situation in 2017 compared to 2016 N\ ORDAN STRATEGY FORUM
WILL GET WILL NOT WILLGET IDO NOT
WORSE CHANGE BETTER KNOW

.Ea

%62.1 %20.7 %14.5 %2.5

Date: November 2017

Source: Jordan Investor Confidience Survey (SEP 2017) prepared by JSF worwjstorg. [l florcanstuategyForum)SF | | @isFlordan
When we shift our focus to the future, the (September 2017).his patternis also accurate
responses refleckome consistent patternFor for those who see the economic situation in

example, when asked about the economic  the coming 12 months worse than novit
situation in the coming 12 months, those who increased fron23.9% of the respondents (June
responded “better t han 2016) te41.086Marcle 2057 ahd then felhto
44.3% (June 2016) to 28.8% (March 2017), and 35.9% (September 2017).

then increased margingll to 30.8%

JSF InvestofXonfidence Surveg017- Wave3 (/‘
. . . . . . . . e
Figurel3: Do You Think that the Economic Situation in Jordan in the Coming §
12 Months will be Better or Worse off Than Now?
50.0 44.3
41.0
40.0 35.9
og.g 308
30.0 24.3 23.9
19.4 19.7
20.0 129
© 105 gg
|
=
Better Than Now No Change Worse Than Now Don't Know / Refused to
= 16-Jun m17-Mar m17-Sep Answer

JSH nvestor s’ Con f NOYEMBERO17 14
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Survey of respondents opinion on the Economic \’< e s

Situation in Jordan for the coming year N JORDAN STRATEGY FORUM
WILL GET WILL GET IDO NOT
WORSE BETTER KNOW

%30.8

%35.9 %8.8

Date: November 2017
Source: Jordan Investor Confidience Survey (SEP 2017) prepared by JSF

wwwijsforg n ordanStrategyForumJSF | @JSFlordan

InvestorsSentiment About the Investment Bvironment in Jordan

6.2

in the June 2016 survey (25.7%). Similarly, the
respondents who see the investment
environment as discouraging decreased from
62.0% (June 2016) to 59.8% (September 2017).

In terms of the investment environment, the
September 2013urvey results showed that
35.2% of investar find it encouraging. While
this proportion was equal to 41.0%/érch

2017), we must admit that it was much lower

JSF Investofonfidence Survef017- Wave3 %
Figurel4: Does the Investment Environment Encourage or Discourage §
Investment?
100.0
620 557 59.8
50.0 057 410 352

Don't Know / Refused to Answer

. =HME

Encouraging Discouraging

H16-Jun m17-Mar m17-Sep

The 35.2% of the respondents who see the
investment environment as encouraging does
not reflect any significant sectoral difference.
For example, 35.0% of the manufacturing
investors, 37.2% of the commercial investors,
and 34.5% of theservices investors see that
the investment environment as encouraging.
This is also accuratefor the discouraging
responses.

JSH nvestor s’

When asked about why the investment
environment is discoaaging, high taxes top
the list in both the March and September 2017
surveys. About 21.0% of investors
(respondents)agree that the main reason is
high taxes. Here, it is useful to note thide
“absence of i nv efactomsr
chosen by 10.7% and 14.0@nly of the
respondents in the March 2017 and
September grveys respectively.

Co n {f NQYEMBERO17 15
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JSF InvestofXonfidence Surveg017- Wave3
Figurel5: Why Does the Investment Environment Discourage Investment?

Bureaucracy M— 2'%.8
Other Reasons e—— 3 4

Customs Complicationsmm——= 3.8

6.1

s 4.0
2.6

Political Circusmtances™——— 4.6

4.8
Government Entities Complication—SSIG
High Operation Cost s —— 11.0

Corruption

15.8
Comp|ex Legis|ation_ 11.2
10.9
Absence of Investor Encouragmer—107 14.0

ECcONOMIC R e Ce S SO 1] 15.4

15.7 21.0

20.8

High Taxes

0.0 5.0 10.0 15.0 20.0 25.0

m17-Sep m17-Mar

N

o

Respondents opinions on the attractiveness
of Jordanian Investment Environment
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21.0% Increase in Tax

15.4% Economic Recession

14.0% No Investment Encouragement
11.2% Legislative Complications

11.0% Increase in operating costs

10.0% Other Reasons

8.6% Government Entities Complications
4.6% Political Reasons

4.6% Corruption

35.2%
ENCOURAGING DISCOURAGING

5.0% ANSWERED «I DO NOT KNOW»

wwwijsforg n lordanStrategyForumJSF | | @JSFlordan

Date: November 2017
Source: Jordan Investor Confidience Survey (SEP 2017) prepared by JSF

In terms of how investors feel about their
businesses activity, the results indicate that
21.%% believe that their business volume
(transaction$ is better than in 2016 This
percentage isan improvement on the March
2017 survey result (17.6%). In common with

JSH nvestors

this observation, those who see business
activity in 2017worse than in 2016 fell from
53.4% (March 2017) to 49.7% (September
2017). The figures for the industrial and
services sector were 54.2% and 48%
respectively.

’ Co n {f NQYEMBERO17 16
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JSF InvestofXonfidence Surveg017- Wave3 )
Figurel6: How Do You Describe Your Business VolumgGfh7Compared to \
2016?
(In March2017, the question was: Business Volume@di6compared tc2015
60.0 534 4

50.0

40.0
26 7 27.0
30.0 4. 17 6 21.4
20.0
[T
0.0

2017 is Better Than 2016 2017 is Worse Than 2016 Don't Know / Refused to
Answer

39 23 15
N e

No Change

H16-Jun m17-Mar m17-Sep

When our sample of companies are asked
about what they did in terms of increasing,
decreasing or leaving the size of their
operations unchanged, 20.7% statdat they
increased their activity. While this proportion

of the respondents saw no change in the size
of their operations. This is indeed encouraging.
In addition, it is not surprising that 29.5% (up
from 19.9%6) of the respondents stated that

weak economic circumstances are behind

is lower than in te March 2017 surve¥8.7% them reducing their operations.

JSF InvestofXonfidence Surveg017- Wave3 )
. . . . oy
Figurel7: During2017 Have You Expanded Your Operations in Jordan? \
80.0
58.7
60.0
40.0
40.0
20.7 19.1
20.0 12.2
m 24 13
0.0
No Change Reduce Don't Know / Refused to
m17-Mar m17-Sep Answer
JSF Investofonfidence Survef017- Wave3 */

Figurel8: During2017, Why Did You Reduce Your Operations in Jordan?
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When asked about their future intentions,
30.2% of the respondents stated that they
intend to expand their businesses in the
coming 12 months. This is a pbs
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observation giverthat, relative to theMarch
2017 survey, those who responded expansion
was marginally lower and those who
responded contraction decreased.

80.0
56.3 58.9
60.0
44.9 40.0
40.0 28.6 30.2
0.0
Expand Business No Change

JSF InvestofXonfidence Surveg017- Wave3
Figurel9: In the Comingl2 Months, Do You Plan to Expand, Reduce or Leave N
Business Unchanged?

H16-Jun m17-Mar m17-Sep

A

e

122 97 57
L -

Reduce Business

24 53 46

Don't Know / Refused to
Answer

In addition to theér future intentions, our
sample of companies arasked about the
reasons forwanting to reducetheir business
activities. From our latest survey (September

(21.1% of resporehts) It isalsouseful to note
that“ i nvest ment | aws and
was mentioned by 18% of the respondents
(down from 23.3%) as the reason for their

2017), again it is clear that economic intention to reduce their business activities.

performance (recession) dominates the list

JSF InvestofXonfidence Surveg017- Wave3 ¥/
Figure20: In the Comingl2 Months, Why Do You Plan to Reduce Your Business? §4
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Investment Laws & Govt. Policy | 03}
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Generally, in the coming 12 months, do you plan on Expanding, %4 Ml Al i
Shrinking or Keeping your operations unchanged? N\ JORDAN STRATEGY FORUM
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: . ’ .
HL !t! . = ﬁ Ih HL i . 58.9% keepinc T AS IS
HL it . B ﬁ 30.2% ﬁ;éggc; OPERATIONS

HL 0 REASONs  21.1% Economic recession
5 . 7 /0 SHRINKING OPERATIONS ====» 18.4% Bureaucracy & legislative complications
18.4% Loss's
13.2% No investment encouragement
10.8% Lack of skilled workforce

4.6% ANSWERED «I DO NOT KNOW» L resse i operatonal costs

Date: November 2017
Source: Jordan Investor Confidience Survey (SEP 2017) prepared by JSF

PERCENT

wwwijsforg n lordanStrategyForumJSF | @JSFlordan

6.3 InvestorsSntiment about the hvestment Gmmission

The survey asksaboutn ve st or s’/ i n ¢5%oardmMeMin the June 2016 and March

experience with the Jordanian Investment 2017 surveys respectivehen broken down
Commission (JIC) follemps on theirprojects into sectors, the resuls show that the
over the past 3 years. In our latest survey investors from the ndustrial sector had the
(September 2017) we can report that 3%®f highest involvement with the JIC (45.2%).

the respondents stated yes as opposed to the

JSF InvestofXonfidence Surveg017- Wave3 Q’,
Figure21: Generally, Over the Pag Years, Have You or Your Lawyer Dealt with §

the Investment Commission to Followp on Your Project? the

sati sf
t o 55.
60.0 ogei n e

65.9 66.2
55.0
43.7
40.0 30.8 32.0 se
20.0
iz »
0.0
Yes No

Dorn@Know / Refused to Answer

80.0

H16-Jun m17-Mar m17-Sep

I nvestors who expr ess e groponion ofyinvestars whe fexpresseédv e h g n
dealing with the JIC increased from 48.9% s at i s f i e dptoportiom who hseted

(June 2016) to 54.6% (March 2017) amd t “satisfied totharesgltantt ai n ¢
55.3% (September 2017). If we add the  satisfied investors is equal to 846

JSH nvestor s’ Con f NOQYEMBERO17 19
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JSF InvestofXonfidence Surveg017- Wave3
Figure22: How Satisfied Were You When Dealing with the Jordanian Investment
Commission?

S
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Very Satisfied

i ndi cat ed thé reasdn Thisaptopostibnivas chiich higher

Innestors that not
a |l skerlicedya b o y 4 6t. &) prionvitdleed March 2017

satisfied at

the JIC arghen asked about th& reasons. i nvest ment encouragement”
Again, it is positive to notthat 33.3% of the corrupt i woar,” need hrsome e close
respondents stated compl ex pr oc eexaminiegs” as
JSF Investofonfidence Survef017- Wave3 %
Figure23: As an Investor, Why Are You Dissatisfied With the Services Provided by §‘

the Jordanian Investment Commission?
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Respondents satisfaction with the Jordanian %, _
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Investment Commission services N JORDAN STRATEGY FORUM

%30.8 of survey respondents
are investors that dealt with
the Jordanian Investment

Commission during the
past three years

©

13% 2.5%

84.5% NOT IDO NOT
SATISFIED SATISFIED KNOW

Date: November 2017 .
Source: Jordan Investor Confidience Survey (SEP 2017) prepared by JSF wornjstorg. [l ordansteateqyForumSF | | @isFlordan
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6.4 Drivers of Discouraging and Encouragimgdstment

abroad,weaklocal market and poor economic
circumstances top the list. However, as far as

t he “better i nvest ment
J o r d a ncernddsthe proportion of those

who agreed with statement went down from
24.3% to 21.1%. While encouraging, again, this
issue must be dealt with.

Following on the previous questions, our
survey asked investommbout their intentions

in terms of geographical location. Again, it is
heartening to note that 19.1% of the
respondents (down from 27.1%) stated that
they thought aboutmoving their businesses
abroad. Within the same spirit, ven asked
about the reasons fothinking about moving

JSF InvestofXonfidence Surveg017- Wave3
Figure24: Over the PasB Years Have You Thought of Moving your Operations k3

fCx
A

Overseas? N
100 704 782 788
50
2.4 2.7 1.5
. Y em =
Yes No Don't Know / Refused to Answer

H16-Jun m17-Mar m17-Sep

JSF InvestofXonfidence Surveg017- Wave3 V)
. . . . . N
Figure25: Why are you Thinking of Moving your Operations Overseas? §
No Profit / Loss 20 6.0
Expand Businessmmmm_6.0, g g
No Specific Reasond=—— 6.8
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Better Investment Environment Than JordaM 21.1 943
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0.0 5.0 10.0 15.0 20.0 25.0 30.0
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Finally, our sample of companies arasked
about future steps the government should
take in order to promote private sector
investmens both inside and ouside Jordan.

Based on the September 2017 survey, we can

clearly state that tax reduction, with 28 of

respondents,tops the list. Again, as far as
“spport and
concerned, 11.5% (down from 31.2%) of

JSH nvestor s’

respondents indicated that this issue mums
dealt with to increase their business activities.
Clearly, this observation is encouraging
because it implies that investment supportdan
encouragement must have witnessed some
improvements. At the macrevel, however,
government regulations must be improved

encour ageandimade gnspteme nt ” i s

Co n {f NQYEMBERO17 21
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JSF Investofonfidence Survef017- Wave3 %
Figure26: What Future Steps the Government Should Take in Order to Increase \
the Volume of Investment Both in and out of Jordan?
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7. Summary and Conclusions

Confidence in the economy at large &
important issue. Confidence is one key driver
of real economic growth, financial fluctuations,

and the business cycle. When confidence

increases, investors seek profitable
opportunities and invest. Similarly, when
confidence is on the rise, consumersny to
buy more goods and services. When
confidence decreases, on the other hand, the
risktaking (and investment) behavior of
companies and consumer spending tend to
fall.

The JSPhas published the results ofwo
surveys on
2016 andMarch 2017. This analytical report
outlinesthe findings of the results of the third

round (September 201} Based on the

findings of the survey and contents of this
paper, a number of conclusions are stated.

1. The Jordanian economy facesngriad of
socieeconomic challenges. These
challenges warrant more involvement
from the private sector in terms of
investments.

2. The current survey (September 2017)
indicate that 31.0% of investors feel that
“things” are moving
This proportion (31.0%) is encouraging
because it higher than its equivalent in the

March 2017 survey (28.4%). Those who

see “things’ are moving in the wrong
direction, on the other hand, have
decreased from 54% to 46.5%

3. When asked about the reasons for moyi
in the right direction, the security and
stability factor topped the list (51.6% of
the respondent). Moreover, 14.8% of the
respondent s chose
and Concern with
reason.

4. When asked about the reasons for things
moving in the wrong direction, current
economic circumstances topped the list
(29.0% of respondents). This factor has
also increased from the March 2017 survey
(18.4%).

When asked about the economic situation
in the coming 12 months, those who
responatetder* bt han now”
from 44.3% (June 2016) to 28.8% (March
2017), and then increased marginally to
30.8% (September 2017). This indicates
the importance of increasing private
investment.

35.2% of investa find the investment
environmentencouragingThis proportion
was equal to 41.0% March 2017).
However, in the June 2016 survétywas
equal to 25.7%

When asked why the investment

toofidemde infjumev e s t oenwronment is discouraging, high taxes

top the list (2.0% of the respondents).
Investols who expressed v er y
when dealing with the JIC increased from
48.9% (June 2016) to 54.6% (March 2017)
and to 55.3% (September 2017)dding
the “very satisfied”
certain extent" responses, meanghat
84.9% of those who dealt with the JIC
express clear satisfaction.
33.3% of the

their unhappiness witllC However, this
proportion was higherin the March 2017
subvéyQ4a6.404) 9 ht direction.

. Following on the previous quésns, our

survey asked investors about their
intentions in terms of geographical
location. Again, it is heartening to note
that 19.1% of the respondents (down from
27.1%) stated that they thought about
moving their businesses abroad. Within
the same spiti when asked about the
reasons form tinking about moving
abroad, weaklocal market and poor
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